
 

GENERAL TRAVEL TERMS AND CONDITIONS (ARB 1992) 
 

Adaptation to the amendment to the Consumer Protection Act,  Federal Law 

Gazette 247/93 and to the Warranty Right Amending Law,  Federal Law Gazette I No.  48/2001 

 

Joint ly discussed in t he consumer-pol it ical advisory body of  t he Federal  Minist er for Healt h,  

Sport s and Consumer Prot ect ion in accordance wit h § 73 subsect ion 1 of  t he Trade,  

Commerce,  and Indust ry Regulat ion Act  1994 [Gewerbeordnung]  and § 8 of  t he regulat ion of  

t he Federal Minist er for economic af fairs in t he version dat ed 1994 on t he provisions regarding 

t he exercise of  t he t ravel agency indust ry [Ausübungsvorschrif t en für das Reisebürogewerbe]  

(now § 6,  according t o Federal Law Gazet t e II No.  401/ 98).  

 

The t ravel agency may act  as agent  (sect ion A) and/ or as t our operat or (sect ion B).  

 

The agent accept s t he obl igat ion t o make an af ford t o provide an ent it lement  for services of  

ot her part ies (operat ors,  carriers,  hot el iers,  et c. ).  

 

Tour operator is t he company eit her of fering several t ourist ic services at  a package price 

(package hol iday/ t ravel organisat ion) or promising t o render individual t ourist ic services as 

services on own account  and for t his purpose usual ly providing own brochures,  

advert isement s,  et c.  

 

If  t hird part y services are arranged (e.g.  opt ional t r ips at  t he hol iday resort ),  a company 

act ing as t our operat or may also act  as agent  if  i t  refers t o t his funct ion as agent .  

 

The fol lowing condit ions const it ut e t he cont ract ual t ext  usual ly used by t ravel agencies as 

agent s (sect ion A) or as t our operat ors (sect ion B) t o conclude cont ract s wit h t heir 

cust omers/ t ravel lers (annot at ion:  in t he sense of  t he Consumer Prot ect ion Act ).  

 

The special conditions 

- of  t he arranged t our operat ors,  

- of  t he arranged carriers (e.g.  t rain,  bus,  airplane and ship) and 

- t he ot her arranged service providers 

prevail.  

 

A.  THE TRAVEL AGENCY ACTING AS AGENT  

 

The fol lowing condit ions are t he bases of  t he cont ract  (agent ’ s cont ract ) concluded bet ween 

cust omers and an agent .  

 

1.  Booking/ contract conclusion 

The booking can be ef fect ed in writ ing,  per t elephone or verbal ly.  The t ravel agency should 

immediat ely conf irm verbal bookings or bookings per t elephone in writ ing.  

 

Travel agencies should use booking not es cont aining al l  necessary det ails regarding t he 

cust omer's order and referring t o t he t ravel advert isement  (cat alogue,  brochure,  et c. ) forming 

t he basis of  t he booking.  
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Wit h regard t o it s own services or arranged services,  t he agent  must  – according t o § 6 of  t he 

provisions regarding t he exercise of  t he t ravel agency indust ry – refer t o t hese appl icable 

GENERAL TRAVEL TERMS AND CONDITIONS.  In case of  dif fering t ravel t erms and condit ions,  he 

must  demonst rably advise t he cust omer of  t hese dif ferences and hand t hem out  before 

cont ract  conclusion.  

 

If  services of  foreign cont ract ors (service providers,  t our operat ors) are arranged,  foreign law 

may apply as wel l .  

 

Whoever complet es a booking for himself  or for a t hird part y,  is regarded as principal 

cont ract or and in defaul t  of  dif fering declarat ions,  accept s t he obl igat ions under t he cont ract  

award t owards t he t ravel agency (payment s,  cont ract  cancel lat ion,  et c. ).  

 

In t he booking,  t he t ravel agency may request  a service charge and a (minimum) deposit .  Bot h 

t he balance and t he compensat ion of  cash expenses (t elephone expenses,  fax cost s,  et c. ) 

become due upon t he hand-over of  t he t ravel document s (t hese do not  include personnel 

document s) of  t he respect ive t our operat or or service provider at  t he t ravel agency.  

 

Upon or immediat ely af t er t he cont ract  conclusion,  t ravel organisat ions accept ing bookings 

are obl iged t o communicat e a conf irmat ion regarding t he t ravel cont ract  t o t he t ravel ler 

(t ravel conf irmat ion).  

 

2.  Information and other incidental services 

 

2.1 Information on passport,  visa,  foreign currency,  customs and health Regulations 

It  is commonly known,  t hat  a val id passport  is needed for t ravels abroad.   

 

Addit ional ly t he t ravel agency must  inform t he cust omer about  t he corresponding foreign 

passport ,  visa and healt h ent ry provisions and – upon request  – about  foreign currency and 

cust oms regulat ions if  t hey can be obt ained in Aust ria.  The cust omer himself  is responsible for 

compliance wit h t hese regulat ions.  If  possible,  t he t ravel agency wil l  – against  compensat ion – 

t ake charge of  t he provision of  a visa t hat  might  be necessary.  Upon request ,  t he t ravel 

agency wil l  - i f  possible - give informat ion about  special regulat ions for foreigners,  st at eless 

persons as wel l  as persons holding a double cit izenship.  

 

2.2 Information regarding the travel service 

The t ravel agency is obl iged t o present  t he service of  t he t our operat or or t he service provider 

t o t he best  of  it s knowledge in considerat ion of  t he charact erist ics of  t he arranged cont ract  

and t he circumst ances in t he respect ive count ry or dest inat ion.   

 

3.  Legal status and liability 

 

The t ravel agency’ s l iabil i t y covers  

- t he t horough select ion of  t he respect ive t our operat or and/ or service provider as wel l  

as t he t horough analysis of  gained experience;  

- t he unobj ect ionable provision of  services including t he corresponding informat ion of  

t he cust omer and t he del ivery of  t he t ravel document s;  

- t he demonst rable forwarding of  not ices,  declarat ions of  int ent  and payment s bet ween 

t he cust omer and t he procured company and vice versa (l ike e.g.  of  changes in t he 

agreed service and t he agreed price,  not ices of  cancel lat ion,  complaint s).  
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The t ravel agency wil l  not  be l iable for t he provision of  t he service procured and/ or obt ained 

by it .  

 

Toget her wit h t he t ravel conf irmat ion,  t he t ravel agency must  not ify t he cust omer about  t he 

company name (product  name),  t he address of  t he t our operat or and – if  appl icable – of  an 

insurer if  t his informat ion is not  already cont ained in t he brochure,  cat alogue or ot her 

det ailed means of  advert ising.  If  i t  does not  do so,  it  is l iable t owards t he cust omer as 

operat or and/ or service provider.  

 

4.  Impairments of performance 

 

If  t he t ravel agency violat es t he dut ies incumbent  on it  under t he cont ract ual relat ionship,  it  

is obl iged t o compensat e t he cust omer t he result ing damage unless it  proves t hat  it  has 

neit her act ed int ent ional ly nor in a grossly negl igent  way.  

 

For breaches of  cont ract  due t o sl ight  negl igence,  t he t ravel agency is obl iged t o compensat e 

t he cust omer t he result ing damage up t o t he amount  of  t he commission of  t he procured 

business.  

 

 

B. THE TRAVEL AGENCY AS TOUR OPERATOR 

 

The fol lowing condit ions are t he bases of  t he cont ract  – hereinaf t er referred t o as t ravel 

cont ract  – concluded bet ween t he booking part y and a t our operat or eit her direct ly or t hrough 

an agent .  In case of  a direct  conclusion,  t he agent ’ s obl igat ions analogously apply t o t he t our 

operat or.   

 

The t our operat or general ly accept s t he appl icable GENERAL TRAVEL TERMS AND CONDITIONS,  

deviat ions are highl ight ed in al l  i t s det ailed advert ising document s according t o § 6 of  t he 

provisions regarding t he exercise on of  t he t ravel agency indust ry.  

 

1.  Booking/ contract conclusion 

 

The t ravel cont ract  is concluded bet ween t he booking part y and t he t our operat or if  t here is 

an agreement  regarding t he mat erial  part s of  t he cont ract  (price,  service and dat e).  This 

result s in right s and dut ies for t he cust omer.  

 

2.  Change in the person of the traveller 

A change in t he person of  t he t ravel ler is possible if  t he replacing person meet s al l  condit ions 

regarding t he part icipat ion and can be complet ed in t wo ways.  

 

2.1 Assignment of the claim to the travel service 

The booking part y’ s obl igat ions under t he t ravel cont ract  remain ef fect ive if  i t  assigns al l  or 

single claims under t his cont ract  t o a t hird part y.  In t his case,  t he booking part y wil l  bear t he 

result ing addit ional  cost s.  

 

2.2 Transfer of the travel event   

Where t he cust omer is prevent ed f rom proceeding wit h t he package,  he may t ransfer his 

booking t o anot her person.  The t our operat or must  be informed about  t he t ransfer eit her 

direct ly or via t he agent  wit hin a reasonable period before t he depart ure dat e.  The t our 

operat or may not ify a specif ic period in advance.  The t ransferring part y and t he replacing 
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person wil l  be j oint ly l iable for bot h t he unbalanced remunerat ion and t he addit ional cost s 

arising f rom t he t ransfer.   

 

3.Contents of the contract,  information and other incidental services 

Exceeding t he dut y t o inform also appl icable t o t he agent  (namely informat ion on passport ,  

visa,  foreign currency,  cust oms and healt h ent ry regulat ions),  t he t our operat or must  provide 

suf f icient  informat ion about  t he service of fered.  The service descript ions in t he cat alogue 

and/ or brochure val id at  t he t ime of  t he booking as wel l  as t he ot her informat ion cont ained 

t herein are t he subj ect  mat t er of  t he t ravel cont ract ,  unless dif fering agreement s have been 

made at  t he booking.  It  is,  however,  recommended t o record such agreement s in writ ing.  

 

4.  Travels including special risks 

If  t ravels include special r isks (e.g.  expedit ions),  t he t our operat or wil l  not  be l iable for t he 

consequences of  risks out side of  his scope of  dut y.  

 

The t our operat or’ s obl igat ion t o t horoughly prepare t he j ourney and t o t horoughly select  t he 

persons and companies commissioned wit h t he provision of  t he single t ravel services remains 

unaf fect ed.  

 

5.  Legal bases in case of impairments of performance 

 

5.1 Warranty 

If  t he service has not  been rendered or only been rendered imperfect ly,  t he cust omer has a 

right  t o claim.  

 

The cust omer agrees t hat  inst ead of  his claim t o conversion or price reduct ion,  t he t our 

operat or wil l  – wit hin a reasonable period – provide an unobj ect ionable service or improve t he 

imperfect  service.  

 

Remedy can t ake place by removing t he failure or by providing an equal or bet t er replacement  

service t hat  is subj ect  t o t he cust omer’ s expl icit  consent .  

 

5.2 Compensation 

If  t he t our operat or or his assist ant s violat e t he dut ies of  t he cont ract ual relat ionship eit her 

int ent ional or by negl igence,  t he t our operat or is obl iged t o compensat e t he damage.  

 

To t he ext ent ,  t he t our operat or is responsible for ot her persons t han his employees,  he wil l  

only be l iable – except  in cases of  personal inj ury – if  he does not  prove t hat  t hey have act ed 

in an int ent ional or grossly negl igent  way.  

 

Except  in case of  int ent ion or gross negl igence,  t he t our operat or wil l  not  be l iable for obj ect s 

t hat  are usual ly not  brought  along unless he has t aken t hese obj ect s in cust ody knowing t he 

circumst ances.  

 

The cust omer is t herefore advised not  t o carry along obj ect s of  special  value.  Moreover,  it  is 

recommended t o orderly keep t he obj ect s t hat  have been brought  along.  

 

5.3 Notification of failures 

The cust omer must  immediat ely inform t he t our operat ors represent at ives of  every failure in 

t he performance of  t he cont ract  t hat  he locat es during t he j ourney.  This impl ies t hat  t he 

cust omer has been not if ied about  a represent at ive and t hat  t he lat t er is available on sit e 

wit hout  considerable ef fort s.  If  t his not if icat ion is omit t ed,  t his wil l  not  af fect  t he cust omer’ s 
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right  t o claim described under 5.1.  This omission can,  however,  be imput ed t o him as 

cont ribut ory negl igence and t hus decrease his possible claims for damages.  In t his respect  it  

is,  however,  necessary t hat  t he operat or has informed t he cust omer about  t his dut y of  

not if icat ion in writ ing,  eit her direct ly or via t he agent .  Equal ly,  t he cust omer must  have been 

not if ied at  t he same t ime t hat  any omission regarding t his not if icat ion wil l  not  af fect  his right  

t o claim,  t hat  it  can,  however,  be imput ed as cont ribut ory negl igence.  

 

If  appl icable and for lack of  a local  represent at ive,  it  is recommended t o eit her inform t he 

respect ive service provider (e.g.  hot el,  airl ine) or t he t our operat or himself  about  failures and 

t o request  remedy.  

 

5.4 Special liability laws 

Regarding f l ight s,  t he t our operat or wil l  – int er al ia – be l iable under t he Warsaw Convent ion 

and it s addit ional convent ions,  in j ourneys by t rain and bus under t he Railway and Mot or 

Vehicle Liabil i t y Law.  

 

6.  Assertion of possible claims 

In order t o simplify t he assert ion of  claims,  t he cust omer is advised t o obt ain a writ t en 

conf irmat ion regarding t he non provision of  services or improper performance respect ively t o 

secure receipt s,  evidences and wit nesses.  

 

Consumer warrant y claims can be assert ed wit hin 2 years.  

 

Claims for damages wil l  become t ime-barred af t er 3 years.  

 

In t he int erest  of  t he t ravel ler,  i t  is recommended t o immediat ely assert  claims af t er having 

ret urned f rom t he j ourney direct ly at  t he t our operat or or via t he procuring t ravel agency as 

upon an increasing delay,  dif f icult ies regarding t he evidence have t o be ant icipat ed.  

 

7.  Cancellation of the contract 

 

7.1 Cancellation on the part of the customer before the beginning of the 

Journey 

 

a) Cancellation without cancellation fees 

Apart  f rom t he legal ly grant ed cancel lat ion right s,  t he cust omer may – wit hout  t he operat or 

having claims against  him - cancel t he cont ract  if  t he fol lowing cases occur before t he 

beginning of  t he service:   

 

If  mat erial  component s of  t he cont ract  including t he t ravel price are changed t o a 

considerable ext ent .  

 

The f rust rat ion of  t he condit ioned purpose and/ or charact er of  t he t ravel event  as wel l  as an 

increase in t he agreed t ravel price by more t han 10% ef fect ed according t o sect ion 8.1 wil l  in 

each case const it ut e such cont ract  modif icat ion.  

 

The t our operat or is obl iged t o immediat ely not ify t he cust omer t he cont ract  modif icat ion 

eit her direct ly or via t he procuring t ravel agency and t o simult aneously inst ruct  him regarding 

t he exist ing opt ion t o eit her accept  t he cont ract  modif icat ion or t he cancel t he cont ract ;  t he 

cust omer must  immediat ely exercise his opt ion.  
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If  t he operat or is responsible for t he occurrence of  t he event  ent it l ing t he cust omer t o t he 

cancel lat ion,  t he operat or is obl iged t o compensat e t he cust omer’ s damages.  

 

b) Claim to replacement services 

If  he does not  make use of  t he cancel lat ion possibil i t ies according t o let t er a) and in case of  

cancel lat ion by t he t our operat or wit hout  t he cust omer’ s fault ,  t he cust omer may – inst ead of  

t he cont ract  rescission – request  t he cont ract  performance by means of  t he part icipat ion in 

any ot her equal j ourney if  t he operat or is able t o provide t his service.  

 

Apart  f rom t he right  t o t he opt ion,  t he cust omer is also ent it led t o a claim for damages due t o 

non-performance of  t he cont ract ,  unless t he cases of  7.2 t ake ef fect .  

 

c) Cancellation with cancellation fees 

The cancel lat ion fee is a percent age of  t he t ravel price and wit h regard t o it s amount ,  

depends on t he t ime of  t he not ice of  cancel lat ion and t he respect ive t ype of  j ourney.  The 

t ravel price or t he package price is t he overal l  price of  t he cont ract ual ly agreed service.  

 

In al l  cases not  ment ioned under let t er a),  t he cust omer is – against  payment  of  a cancel lat ion 

fee – ent it led t o cancel t he cont ract .  In case t he cancel lat ion fees are not  reasonable,  t hey 

can be abat ed by court .  

 

Depending on t he t ype of  j ourney,  t he fol lowing cancel lat ion rat es result  per person:  

 

1.  Special  f l ight s (chart er),  group IT (group package t ours using regular service),  mot or-bus  

 group excursions (j ourneys last ing several days) 

 unt i l  30 days prior t o depart ure. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10% 

 29 t o 20 days prior t o depart ure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25% 

 19 t o 10 days prior t o depart ure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50% 

 9 t o 4 days prior t o depart ure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 65% 

 as of  3 days (72 hours) prior t o depart ure . . . . . . . . . . . . . . . . . . . . . . 85% 

 of  t he t ravel price.  

 

2.  Individual  IT (individual package t ours using regular service),  t rain group excursions (except  

 for special  t rains) 

 unt i l  30 days prior t o depart ure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10% 

 29 t o 20 days prior t o depart ure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15% 

 19 t o 10 days prior t o depart ure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20% 

 9 t o 4 days prior t o depart ure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30% 

 as of  3 days (72 hours) prior t o depart ure . . . . . . . . . . . . . . . . . . . . . . . 45% 

 of  t he t ravel price.  

 

Special condit ions apply for hot el accommodat ion,  hol iday f lat s,  ship t ravels,  one-day bus 

t ravels,  special t rains and scheduled f l ight s at  special t arif fs.  The lat t er are t o be l ist ed in t he 

det ailed program.  

 

 6



 

Notice of cancellation 

When cancel l ing t he cont ract ,  you have t o not e t he fol lowing:  

 

The cust omer (principal) may inform t he t ravel agency at  which t he t ravel has been booked at  

any t ime t hat  he wil l  cancel t he cont ract .  In case of  cancel lat ion,  it  is recommended t o do 

t his 

- by regist ered let t er or 

- personal ly,  wit h a simult aneous writ t en declarat ion.  

 

d) No show 

No show means if  t he cust omer does not  appear for t he depart ure,  whet her he does not  want  

t o t ravel or if  he misses t he depart ure for any negl igence for which he is responsible or for any 

coincidence t hat  happens t o him.  If  i t  has been clarif ied t hat  t he cust omer cannot  or does not  

want  t o make use of  t he remaining t ravel service,  he must  pay according t o t he t ype of  

j ourney 85% of  t he package price (e.g.  special f l ight s) and respect ably 45% of  t he package 

price (e.g.  individual  IT).  If  t he rat es ment ioned above are not  reasonable,  t hey can be abat ed 

by court  in t he special case.  

 

7.2 Cancellation by the tour operator prior to departure 

 

a) The t our operat or wil l  be released f rom t he cont ract  if  a minimum number of  part icipant s 

specif ied in t he advert isement  is not  achieved and if  t he cust omer has been not if ied about  t he 

cancel lat ion in writ ing wit hin t he fol lowing periods or t hose ment ioned in t he t ravel 

descript ion:  

 

- unt i l  20 days prior t o depart ure in j ourneys of  more t han 6 days,  

 

- unt i l  7 days prior t o depart ure in j ourneys of  2 t o 6 days,  

 

- unt i l  48 hours prior t o depart ure in day t rips.  

 

If  t he operat or is responsible for t he non-achievement  of  t he minimum number of  part icipant s 

t o an ext ent  exceeding sl ight  negl igence,  t he cust omer is ent it led t o request  compensat ion.  

This compensat ion is l imit ed by t he amount  of  t he cancelat ion fee.  The assert ion of  any 

damage exceeding t his amount  is,  however,  not  excluded.  

 

b) The cancel lat ion is based on force maj eure,  i.e.  due t o except ional and unforeseeable 

event s t hat  cannot  be inf luenced by t he part y referring t o force maj eure and t he 

consequences of  which couldn’ t  have been avoided despit e applying t he necessary care.  This 

does,  however,  not  include overbooking,  but  it  includes government al orders,  st rikes,  war or 

sit uat ions similar t o war,  epidemics,  nat ural disast ers,  et c.  

 

c) In cases of  let t ers a) and b),  t he cust omer wil l  be compensat ed t he deposit ed amount .  He is 

ent it led t o t he opt ion according t o 7.1.b,  1st  paragraph.  

 

7.3 Cancellation on the part of the tour operator after the beginning of the journey 

 

The t our operat or is released f rom t he cont ract  performance if  wit hin t he scope of  a group 

t ravel,  t he cust omer last ingly and despit e a warning dist urbs t he t ravel performance by 

grossly improper behaviour.    
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If  i t  was t he cust omers fault ,  t he cust omer is obl iged t o compensat e t he t our operat or for t he 

damage he has incurred.  

 

8.  Changes in the contract 

 

8.1 Price revisions 

 

The t our operat or reserves t he right  t o increase t he t ravel price conf irmed in t he booking for 

reasons not  depending on his wil l  i f  t he period bet ween t he conclusion of  t he cont ract  and t he 

depart ure is longer t han t wo mont hs.  Such reasons only include changes in t he t ransport at ion 

cost s,  e.g.  t he fuel cost s,  t he dues,  t axes or fees chargeable for cert ain services,  l ike landing 

t axes,  embarkat ion and disembarkat ion fees in harbours and corresponding fees on airport s or 

t he exchange rat es t o be appl ied t o t he part icular package.  

 

In case of  a price reduct ion for t hese reasons,  it  must  be passed on t o t he t ravel ler.  

 

Wit hin t he t wo-mont h period,  price increases may only be ef fect ed if  t he reasons for t his have 

been separat ely negot iat ed in t he booking and st at ed on t he booking not e.  

 

During t he 20 days prior t o t he depart ure dat e st ipulat ed,  t he price st at ed in t he cont ract  

shal l  not  be increased.   

 

A price revision is only admissible if  upon compliance wit h t he agreed requirement s,  an exact  

descript ion for t he calculat ion of  t he new price has been provided,  as wel l .  The cust omer 

must  be immediat ely not if ied of  t he price revision and it s reasons.  If  t he price increase is 

more t han 10 percent ,  t he cust omer is ent it led t o wit hdraw f rom t he cont ract  wit hout  

cancelat ion fees.  (see sect ion 7.1.a. ).  

 

8.2 Service modifications after beginning of the travel 

 

- In changes for which t he operat or is responsible,  t he regulat ions as specif ied in sect ion 

5 (legal bases in case of  impairment s of  performance) wil l  apply.   

 

- If  i t  t urns out  af t er t he depart ure t hat  a signif icant  proport ion of  t he cont ract ual ly 

agreed services wil l  or cannot  be provided,  t he operat or must  – wit hout  addit ional 

remunerat ion – make suit able alt ernat ive arrangement s so t hat  t he j ourney can be 

cont inued.  If  i t  is impossible t o make such arrangement s or t hese are not  accept ed by 

t he consumer for good reasons,  t he t our operat or shal l ,  where appropriat e,  provide t he 

consumer,  at  no ext ra cost ,  wit h equivalent  t ransport  back t o t he place of  depart ure,  

or t o anot her ret urn-point  t o which t he consumer has agreed.  Furt hermore,  in t he case 

of  non-performance or improper performance of  t he cont ract  t he t our operat or is 

obl iged,  t o assist  t he cust omer t o t he best  of  his abil i t ies in t he solut ion of  problems.  

 

9.  Provision of information to third parties 

 

Even in urgent  cases,  informat ion regarding t he names of  t he t ravel lers and t heir whereabout s 

wil l  not  be provided t o t hird part ies unless t he t ravel ler has expl icit ly request ed an 

informat ion provision.  The cost s caused by t he t ransmission of  urgent  messages are for t he 

cust omer’ s account .  Thus,  t he t ravel lers are advised t o not ify t heir relat ives t he exact  hol iday 

address.  
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10.  General 

 

Sect ions 7.1.  let t er c,  formerly let t er b (cancel lat ion),  7.1.  let t er d,  formerly let t er c (no-

show) as wel l  as 8.1.  (price revision) l ist ed under sect ion B are non-binding associat ion 

recommendat ions under 1 Kt  718/ 91-3 and as such are now regist ered under 25 Kt  793/ 96-3 in 

t he Regist er of  Cart els.   

 

 
Imprint :  Owner, publ isher:  Fachverband der Reisebüros in der Wirt schaf t skammer Öst erreich, Wiedner 
Haupt st raße 63, 1045 Vienna  
   
This is a t ranslat ion from the German original.  Only the German original is of binding validity.  
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